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NucTpykius 115t padOTHUKOB
nmo obdecrievyeHuro aocryna uHBaauaoB k yeayram MBY J10 « JIMII Nel)» HMP PT

Hacrosmass wHCTpYKUMs Uil paOOTHHKOB MO OOECIIEUEHHIO IOCTYNa HHBAJIHIOB K YyCIyram
u oOwvekTam  paspaboTaHa Ha  OCHOBE  METOJUYECKUX  MaTepHajoB Ui  OOy4deHHs
(naCTpyKTHpOBaHMsA) coTpyaHUkOoB MBY JIO « JMII Nely» HMP PT mno Bompocam obecriedeHust
IOCTYITHOCTH JUIS MHBJIUAOB YCIYT M OOBEKTOB, HAa KOTOPBIX OHH NPEAOCTABIIIOTCS, OKA3aHUS
npyu 3TOM HEOOXOAMMON MOMOIIH, U MOXKET ObITh HCIIOJB30BAHO TNPU HHCTPYKTHPOBAHUHU PAOOTHUKOB
npu npuéme ux Ha paboTy, a TaKKe MPU OKA3aHUU YCIYTH HHBAIUAAM.

1. O61mue mosioxkeHus
1.1 Hacrosimmas HMucTpykuust paspaborana B nemsix Hemomycrtumoctu muckpumuHauuu B Ilkone mo
NPU3HAKY WHBAJHIHOCTH, TO €CTh JII00O€ pas3Muue, HMCKIIYEHHE WM OTPaHUYCHHE IO TNPUYUHE
UHBINAHOCTH, LENBIO JIMOO PE3yJbTaTOM KOTOPBIX SIBJISIETCS YMaJEHHE MM OTPHLAHHE NPH3HAHUS,
peanusaluy WA OCYLIECTBIICHUS HAPaBHE C APYTUMHU BCEX rapaHTUpOBaHHBIX B Poccuiickoit denepauuu
mpaB U CBOOOJ YeNIOBEKa U MPAKIAHUHA B MOJMTUYECKON, SKOHOMUYECKON, COLMAIbHON, KYJIBTYPHOM,
rpakJaHCKON MK 000N MHOH 0bnacTu.
1.2. Peanuzanmu npaB oOy4aroLIUXCs C OTPAHMYCHHBIMH BO3MOKHOCTSIMH 3I0POBbsSl Ha MOJy4EHHE
IOTIOJIHUTEIIFHOTO 00pa30BaHMs U COLMATIBHOMN aganTanuu B ycaoBusx LIkomer
2. JlelicTBUS IEepPCOHAJIA
2.1. Hacrosimas MHCTpyKLIMS 00s13aTENbHA U151 UCTIOJHEHUS] OTBETCTBEHHBIMHU COTPYAHUKAMU [1IKOIIBI.
2.2. B cooTBercTBUH ¢ HacTosAmed MHCTPYKIMEH COTPYAHUKU MPOXOIAT WHCTPYKTXK U OOydeHHe 1o
BOIIPOCAM, CBSI3aHHBIM C OOecreueHneM JOCTYIMHOCTU A uHBanuaoB U nul ¢ OB3 o0bekToB u yciyr
ITxomer
2.3. HHCcTpyKTaXX M OOy4YeHHE COTPYOHUKOB MPOBOAMTCS OTBETCTBEHHBIM JIMIIOM, 3aMECTHTENIEM
aupekTopa o AXP, ¢ npuBiedeHneM oOyueHHOro crienuanicra Ynpasnenus kynpTypsl UK HMP PT.
2.4. NexypHbiM Baxtepy, rapaepobmuky MBY JIO « JIMIII Ne 1» HMP PT KkOHTpOJIbHO-IIPOITyCKHOTO
NyHKTa TEPBOTO JTaka My3blkajgpHOro koyutemka uM. C. CaiimameBa oOecrneynTb BCTpedy U
OecrpenaTCTBEeHHbIN IOCTYN MHBAJIHMIOB PA3JIMYHBIX KATETOPHHA HA TEPPUTOPHIO YUPEKACHHUS, BBI3OB
HEOOXOIMMOTO CIENHMAJIMCTA IS COTIPOBOKACHUS U OKA3aHHUS YCIIYT.
2.5, JlexkypHbIM aaMHUHHCTpaTopaM MmKoJbl (OO0SCIednTh COMPOBOXKIACHUE WHBAIHIOB
Pa3NUYHBIX KATETOPUM OT MEHTPATHHOTO BXOJIa MEPBOTO 3TaKa HA 4 3Ta)k MIKOJBI U BHYTPH
VUPEKICHUSI 10 MECTA HA3HAYCHUS UHBAJIUIA.
2.6. Ilpn okaszaHMM yCIyr WHBAIKAAM PA3IUIHON KATETOPHHM COOMOnaTh oOnIue mpaBHia
ATUKETA HPH OOIICHUHU C UHBAIAIAMH
3. O0mue npaBmJia ITHKETA

ITpu mpemocTaBiIeHUN yCIyT WHBAJIUIAM HEOOXOIUMO COOINIOAATH CIEAyIoIue 00IHe MPaBHJIA
3THKETA MPHU O0IIEHUH ¢ HHBAJIUAAMH, KOTOPBIMH MOTYT BOCIIOJIb30BAThCS PAOOTHUKU OpPTraHU3aLHA,
MPENOCTABJIAIOIINX YCIYTH HACEIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOHN CUTYaLUU:

1.Obpawgenue k yenoseky: Korma BBl pasroBapuBaeTe C HMHBAIMIOM, OOparnanTech
HEMOCPENCTBEHHO K HEMY, a HE K COMPOBOXKAAIOLIEMY WIH CYPAONEPEBOAUUKY, KOTOPBIE IPUCYTCTBYIOT
IIPU Pa3roBOpe.

2. Ioorcamue pyku: xorpa Bac 3HaKOMST C MHBAJIUOM, BIIOJHE €CTECTBEHHO MOXaTb €My PYKY:
Jaxe TeM, KOMy TPYAHO IBUIaTh PYKON MJIA KTO MOJIb3YETCsl MPOTE30M, BIOJHE MOXKHO IOXKaTh PYKy —
MIPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3.Haswieaiime cebsi u Opyeux: KOTZa Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIH IMJIOXO BUIUT MU
COBCEM HE BHUIUT, 00s3aTENbHO Ha3biBaiiTe ceds M TeX JOJeH, KOTopble MpuIan ¢ Bamu. Ecnm y Bac
obmas Gecena B rpymme, He 3a0bIBAHTE MOSICHUTD, K KOMY B JaHHBI MOMEHT BBl OOpalnaerech, 1 Ha3BaTh
ceOst.

4.Ilpeonooicenie noOMOwu: €CIM BBl TPEAJIATAETe IOMOIIb, KAWTE, MOKa €€ MPHUMYT, a 3aTeM
CIpalluBalTe, YTO U KaK AENaTh.

5.Aoexsamnocms u  6edciueocmy: obOpalaiTech K B3POCHBIM HMHBAJIHAAM KaK K B3POCIBIM
3I0POBBIM JIIOJSIM, a He Kak K aersiM. OOpamarbcst K HUIM 10 IMEHHU U Ha Thl BO3MOJKHO TOJIBKO B TOM
CJly4ae, eCJIM Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK TO3BOJISIET BAM Takoe oOpalneHue.



6. He onupaitmece na kpecio-Koacky: OnupaTbcs UIN BUCHYTh Ha Ubel-TO MHBAJIUAHON KOJISICKE —
TO JK€ CaMOe, YTO ONUPATbCs WIM BUCHYTb Ha €€ olianarene, W 3TO TOXE MOXKET Pa3ApakaThb.
WHBanumHas KOJSICKa — 3TO 4aCTh HEMPUKACAEMOTO MTPOCTPAHCTBA YEJIOBEKA, KOTOPBIH €€ HCIOJb3YeT.

7. Buumamensnocme u mepneaugocms: KOrna Bbl pa3rOBAPUBAETE C YEIOBEKOM, HCIIBITHIBAIOIINM
TPYAHOCTH B OOINEHUHM, CIyIIalTe €ro BHUMATENbHO. bynbTe TepmenuBebl, JKAWTE, KOTJAa YEeNOBEK cCam
3akoH4HT (hpa3y. He mompasisiiiTe ero u He qOroBapuBaiiTe 3a Hero. Hukornma He mpUTBOPSIATECH, YTO BBI
MOHMMAETe, €CIM Ha CaMOM Jelie 3TO He Tak. lloBTopuTe, YTO BBI MOHSIIHM, 3TO TOMOJXKET YEIOBEKY
OTBETUTH BaM, & BaM — TIOHSITb €r0.

8.Pacnonodicenue Onsi 6ecedvi: KOTAA BBl TOBOPUTE C YEJIOBEKOM, MOJB3YIOIIMMCS HWHBAJIHIHON
KOJIICKOH MUTH KOCTBUISIMH, PACIIOJIOJKUTECH TaK, YTOOBI BalllM M €ro ryia3a ObUIM Ha OHOM YPOBHE, TOTIA
BaM OyneT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTATh 10 I'y0aM, pacrojoKHUTECh
tak, uToObl Ha Bac maman cser, u Bac Obuio xopomo BUAHO, moctapaiitech, utoObl Bam Huuero (ena,
CUrapeThl, PyKH), HE MEIIaJo.

9.1Ipusnevenue eHuManus uYejnosexka: 4YTOObI TNPHBIIEYb BHUMAHHE YEJOBEKAa, KOTOPBIM IJIOXO
CJIBIIIUT, MTOMALIUTE €My PYKOH WM MOoXJionaiTe rno miedy. CMOTpuTe eMy IpsMO B Ijla3a U TOBOPHUTE
YETKO, HO IMENTE B BUJY, YTO HE BCE JIFOJU, KOTOPBIE IUIOXO CJIBIIIAT, MOTYT YUTATh MO TyOam.

10. He cmywaiimecs, ecnu ciydyallHO JOMYyCTHJIM OIUIOIIHOCTb, CKa3aB "YBugumcs" uinu "Bbl
capimanu 00 3ToM...?" TOMy, KTO HE MOKET BUI€Th WJIH CJIBIIIAT.

Jna  obecriedeHus NOCTYMHOCTH YCIYyT sl WHBAJHIOB CHEHUAINCTAM, HEMOCPEICTBEHHO
OKAa3bIBAIOLINUM YCIYTH, HEOOXOAUMO OPHEHTHPOBATHLCS HA COLMAJbHBIE MOTPEOHOCTH U OCOOEHHOCTH
COLIMAJIBHO-OBITOBBIX OIPaHUYEHUI WHBAJIMIOB, BO3HUKAIOUINX B pe3yibrare 3aboneBaHus. I naBHBIN
NPUHIUN OKa3aHWs TIOMOLIM — HE HAaBPEAUTb B PE3YJIbTaTe HENPEIyCMOTPEHHBIX PHCKOB U
00OCTOSATENBCTB.

CoTpynHHKH, HEMOCPEACTBEHHO OCYIIECTBIBIIOLUINE PabOTy ¢ WHBAJIHMOAMH, JOJIKHBI MPOXOIUTH
UHCTPYKTaXX MO OOECNeueHHr0 AOCTYMHOCTH IJIi WHBAJMAOB YCIYI M OOBEKTOB, HA KOTOPBIX OHHU
NPEAOCTABIIIOTCS, NPU MpuéMe Ha paboTy B YUPEXKICHHH, NMPH MEPEBOAE HA APYTYK JOJDKHOCTh, a
TaKXXe HeOOXOAMMO MPOXOANTh IOBTOPHBIA HHCTPYKTAK OJUH pa3 B TP (OAMH) rona.

OTHOCHUTECh K IPyroMy 4eNOBEeKYy, Kak K cebe camoMy, TOUHO TaK JK€ €ro yBakalTe — U TOraa
OKa3aHHe YCIyTU B yUpeXKIeHUH U oOmmeHue OyayT 3¢pheKTHBHBIMH.

4. ConpoBo:kAeHNEe HHBAJIN/AOB HA NPHEME B yUpPeKACHHUH

s obecriedeHnst JOCTyIa HHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHHU MPENIOCTABIISIFOTCS,
CHEeLHAIHNCTY NPU MPUEME HHBAJIMIA B yUpeXkIeHHe HeOOXOANMO:!

1. Pacckasate nHBaNNAY 00 APXUTEKTYPHBIX OCOOCHHOCTSIX 3MaHUS YUPEIKICHUS :

- KOIMYECTBE STAXKEH,

- OCHOBHBIX HEOOXOAMMBIX KIIMEHTY CTPYKTYPHBIX MOAPA3ACIEHISIX YIPEXKISHHISI U MECTaX UX
PACIIONIOJKEHUs! B 31aHUH, B KAKOM KaOMHETE K KOMY OOpaTUTBCS IO BOIPOCAM, KOTOPBIE MOTYT
BO3HUKHYTh B XOJI€ MPEOCTABJICHNUS YCIIYTH;

- PacroNIOKeHNUE KOMHAT TUTHEHBI M CAHY3JIOB.

2. PacckasaTh, y4UTBIBasI CTENEHb COLMAIBHBIX OTPAHUYEHUN KIMEHTOB, 00 0COOEHHOCTSIX
OpraHu3aLuH JOCTYITHON Cpeabl B YUPESKICHUH: HAIMYHH MAHIYyCOB, MHEMOCXEM, TAKTHIIbHBIX
TOPOXKEK, MOPYIHEH U TAKTUIBHBIX METKax Ha HUX, JudTa u T.1. Ocodoe BHUMaHHE OOPATUTH HA
3HAKH, MPeAynpexaatoe 00 OMacHOCTH: 3BYKOBbIE CUTHAJIBI TPEBOTH, CBETOBBIE TA0JIO,
00y4YUTb SKCTPEHHOM 3BaKyaluu, Hanbdoee ObICTPBIM U Oe30TacHbIM Croco0aM BBIXOAA U3
3aHUS.

3. TIpoBecTu S3KCKypCHIO TIO YUPEXKIEHHIO C KJIMEHTOM, OOpaTHUB €ro BHUMaHHE Ha PacIOJIOKEeHNE
CaHMTAPHBIX KOMHAT, JIECTHULI, MAaHIyCOB U JiTa, cronoBoi wim Oydera (ecnu OHU UMeeTcs]),
MECT ISl OTABIXa (KOMHATBI TSI peslaKCaliH, 3aia, Goie, )KUBOTO WK 3€JIEHOTO YTroJIKa U T.11.).
ITpu HeoOxoaMMOCTH OOPATUTh BHUMAHHUE HA MEXaHU3MbI OTKPBIBAHUS-3aKPbIBAHUS IBEPEH,
CaHUTAPHBIX TPUOOPOB, OOYUNTH MEXAHU3MY MX OTKPBIBAHHUSI-3aKPBIBAHUS, TIOKA3aTh KHOTIKH
SKCTPEHHOTO BBI30BA MEPCOHAIA.

4. TIo3HaKOMHTb UHBAJINAA CO BCEMH CIEIIMAIICTAMH, 33[eHCTBOBAHHBIMH B Pa0OTE C HUM, JIMYHO
NpeAcTaBUB Mo GaMWINK, UMEHH U OTYECTBY CMEIHAINCTA U MHBAIHNA IPYT APYTY.
HUHupopmupoBaTh, K KOMY OH JIOJDKEH OOPAaTUTHCS BO BCEX CIyYasx BOSHUKAIOLINX 3aTPyIHEHUN

5. Tlpu 3aBepiueHUH MpHEMA B YUPEIKACHHUE YTOYHHUTD, OCTAIUCH Y HETO JIM KaKue-IT100 BOTPOCHI
WA 0COOBIE MOMKENAHUSL.

2



6. ConpoBokaeHHE HHBAJIHAOB NPH 0KA3AHHH HM COLHATBHBIX YCJIYyT

s obecriedeHnst JOCTyIa HHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHHU MPENIOCTABIISIFOTCS,
NIPU OKA3aHHUH YCIYTH B YUPEKICHHH HEOOXOAUMO:

- YETKO Pa3bsACHUTH IpaduK OKa3aHMA YCIYTH (BBIAATH PACIICAHNE MEPOTIPHSITHS, 3aITUCaTh Ha
JIMCT BPEMsI K MECTO OKa3aHMsl YCIYTH U T.10.);

- YKa3aTh MECTO €€ IpoBeaeHHs (IOKa3aTh HYKHbIH KaOMHET), aKLIEHTHPOBAaB BHUMAaHHUE Ha MyThb 1O
YUPEKACHUIO OT BXOJa 0 KabuHeTa.

CymecTByrOT cBOM 0COOCHHOCTH OKa3aHHsI Pa3HBbIX BUIOB COLMAJBHBIX YCJIYT, HA UYTO CIEAYET
0o0paTuTh BHUMAHUE CIIEIHATNCTOB YUPEIKACHHUS.

IIpn oka3aHUM COLHMAJBLHO-NICHXOJOTHYECKUX YCJIYr B HWHAMBHAyaJIbHOH palote crenyer
YUUTBIBATH NICHXO3MOLIMOHAIbHbBIE OCOOCHHOCTH KIIMEHTa, ObITh BHUMATEIBHBIM U aKKyPaTHBIM B Oecene,
coOmoaaTh JETKYI0 IUCTAHLUUIO B OOIIEHNH, U30eraTh MpOsIBICHUI HABS3YMBOCTH, IPEHEOPEIKUTETHHOTO
WIA HaIMEHHOTO («sI BCE 3HAK0, a BBl HUYETO») TOHA B pasroBope. Ilpu mposiBieHusx O0eCrOKONCTBA,
KOTOpPO€ MOeT OBITh BbI3BAHO YCTAJNOCTBIO, HENMPUATHOHW Ui HWHBAJIMAA TEMOW pas3roBoOpa,
HEOOXOIMMOCTBIO TMOCELICHUsI CAHUTAPHOH KOMHATBI, LEJIECOO0pPa3HO MPEUIOKUTh CIENaTh IMEPephIB,
NPEIJIOKUTh HEHAIONTO BBIMTH, €CIIM UMEETCSI B TOM HEOOXOAUMOCTb.

Hdna  obecrieueHus: KOMGQOPTHOrO M MAaKCUMaIbHO 3(P(EKTHBHOrO MONy4YeHUs YCIyT IpH
MPOBEICHUH TPYIIOBBIX COLHAIBHO-TICHXOJOTHYECKUX MEPOTPHUSITHI HAaI0 KOMILIEKTOBATH IPYIIIBI C
yU€TOM BO3PACTHBIX, (PYHKIHOHAIBHBIX, ICHXOMOLIMOHAIBHBIX OCOOEHHOCTEH KIIMEHTOB.

IIpn KOMIUIEKTALMK TPYII KIHEHTOB, MOJYYAOIIUX COLHAJBHO-TIEAATOrHYeCKHe YCJIYTH,
HEOOX0IMMO OOBEIUHSTH KIMEHTOB IO OJHOMY WJIM HECKOJBKHUM IMPH3HAKAM, B MEPBYIO O4Yepenb, MO
LEeNsIM TPEJOCTaBICHUST YCIyr W BO3pacTy. KOHTMHTeHT momkeH ObITh NPUONM3UTENBHO OJHOM
BO3PACTHOW TPyMIbL, YPOBHS 3HAHWUH, YMEHHH W BOCHPUSATHA HHOOPMALMH, JKEJNATENbHO C
3a00JIeBaHUSIMH OJTHOM HO30JI0rH4YecKoi rpynmnsl. Harpumep, B OHOM rpyIine COenuHATh CIabOBUAAIIIX
U cnaboCHbIIauX HELEelIecoo0pa3Ho, TaKk Kak HEOOXOOMMBI pPAa3JIMUHbIE IMOIXOABl K METOIHKE
npenosaBaHus yueOHOTO MaTepuaa, BEIOOPY HArJISAHBIX TOCOOUH | T. 1.

[Ipn oka3aHWM MEPOINPHSTHH COLMOKYJBTYPHBIX U COLHAJIbHO-CPEAOBBIX YCJYI, WMEIOIIHX
IOCTaTOYHO IJIUTENbHYI0 BPEMEHHYIO MPOTSHDKEHHOCTh, a TAKXKE MPHU MPOBENCHUU SKCKYPCHH, ClemyeT
YUUTBIBATh OBITOBBIE 3aTPYAHEHWS WHBAJIHIOB - TOCiencTBus 3aboneBanus. Hampumep, wHBaIumbl C
HApYLUICHUSIMH OTOPHO-ABHIaTEIbHOIO amnmaparta (MHBaJIHIBI-KOJIACOUHUKH) MOTYT OTKA3bIBaThCS OT
yUaCTHsI B MEPONPHUATHIX B CBSI3U C HEOOXOAMMOCTBIO YacTOTO MOCEIICHUs CAaHUTAPHOH KOMHATBI U
OO0SI3HBIO OKa3aTbCsl BOANM OT HEE. B TakoMm ciydae cienyeT o0ecnedyuTh BO3MOXKHOCTh HEOOXOIUMBIX
OCTAHOBOK, TPH TPOBEACHUH MEPONPHUATHH B YUPEKACHUH PA3bsICHUTb, YTO NMPH HEOOXOAMMOCTU OH
MOJKET BBINTH U3 KaOMHETa, B KOTOPOM MPOBOJUTCS MEPOIPHSTHE W BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIKO BPEMEHH, CKOJIBKO eMy OyaeT HeoOXOIUMO.

7. ComnpoBoKaeHHE HHBAJHUAOB NPH NPEI0CTABJIEHHH UM COLHATBHO-0BITOBBIX YCJIYT.

Jnis Toro 4toOBl HE IOCTABUTh B HEJOBKOE IOJIOKEHHE KIMEHTAa, HEOOXOAMMO HEHAaBSI3UHBO
noOecenoBaTh C HUM AJISI BBISICHEHHUS €ro (PYHKIIMOHAJIBHBIX OCOOCHHOCTEH U OrpaHHYEHHH, BBI3BAHHBIX
3a0o0sieBaHNEM, CBSI3aHHBIX C OBITOBBIM OOYCTPOICTBOM €r0 JKU3HHU: MPUEMOM IHINY, JHYHONH THTHEHOH,
NICUXO3MOIIMOHABHBIMU 0COOEHHOCTSIMH. Jlydine BCEro, €Cciy 3TO CAejaeT MEOUIMHCKUN pabOTHHK.
Hanmpumep, y HWHBaJIWAOB C 3aTPyAHEHUSIMH B TpUEME TMHINHM, BBI3BAHHBIMH OPTaHUYECKUMHU
ocobeHHOCTsIMU cTpoeHus HEOa wim [, cnenyer yrouauTh, yaoOHO o1 UM OyJeT NpUHUMATh MMUINY B
ofrmieil CTOJOBOM MM HEOOXOIUMO 00ECHeUnTh €My BO3MOXKHOCTb WHIWBHUAYAJIBHOTO MPHEMA THIIH.
Jnsa mpuéma nuiu cnaboBUASALINX CYIIECTBYIOT CBOM HIOAHCHI. HEJB3S MEHSTHh NMPHBBIYHOE MECTO 3a
CTOJIOM, pAaCIOJIOKEHHE CTOJIOBBIX MPHOOPOB HAa CTONE, HEOOXOAMMO BBISICHUTb, MOXET JIM OH
MOJIb30BATHCS BUJIKOM.

8. IIpaBuaa 3THKeTA AJIs1 JIML C PA3HBIMH PACCTPONCTBAMH (DYHKIIMH OPraHu3ma

Ilpasuna smukema npu obéwenuu ¢ UHGAIUOAMU, UCHOIMBIGAIOWUMU MPYOHOCHMIU NPU
nepeosusceHuu:

e JloMHUTE, 4YTO WHBAIMIOHAS KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO denoBeka. He
obJokaumBaiiTech Ha Hee W He Tojkaite. Hauath kaTuTh KOJSICKy O€3 corjacusi MHBAIHIA — TO JKe
caMmoe, YTO CXBATUTh U TIOHECTH YeJIOBEKa Oe3 ero pa3pereHus.



e Bcerna cnpammusaiiTe, Hy>KHa JIM [IOMOIIb, NIPEXKAE YE€M OKa3aTh €€ WHBAJINUJAM, UCIBITHIBAOLINM
TPYOHOCTb NpHU NEpPeABHKEHUH, U MpenjaraiiTe MOMOIlb, €CIU HYXXKHO OTKPBITh TSDKENYIO JIBepb WM
MPONTH MO KOBPY C JJIMHHBIM BOPCOM.

e Ecnu Bame npennokeHue O MOMOLIY MPUHATO, CIPOCHUTE, YTO HYXKHO J€1aTh, U YETKO CIEAyHTe
UHCTPYKLHUAM.

e Ecau Bac monpocuny noMOYb MHBAIWAY, MEPEABUTAIOIIEMYCsl HA KOJIACKE, CHAdasla KaTUTe ee
mennenHo. Kossicka OpicTpo HabupaeT CKOpOCTb, U HEOXKUIAHHBIA TOMOK MOXKET MPUBECTH K IMOTEPE
paBHOBECHSL.

e Bcerga nuuHO yOekmaiTech B AOCTYIMHOCTH MECT, I'Zle 3aIUIAHUPOBAHBI MEPOTIPUSTHA. 3apaHee
MOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTh NPoOIeMbl WK Oapbephl U KaK UX MOYKHO YCTPAHHTb.

e He Hano xyonaTe 4enoBeka, HAXOAALIErOCsl B MHBAJUAHON KOJIACKE, MO CIIUHE WU MO IJIedy.

e Eciu BO3MOXHO, PacroJIOKUTECh TakK, 4TOObI BAalM JUIa ObUTM Ha OJHOM ypoBHe. M3Oeraiite
MIOJIOXKEHHSL, TIPHU KOTOPOM BalleMy COOECETHUKY HY>KHO 3alPOKHIBIBATH TOJIOBY.

e Ecinu CymecTBYIOT apXUTEKTypHblE Oapbepbl, MPEenylnpeauTe O HUX, 4YTOObI YEJNOBEK HMeEI
BO3MO>KHOCTb ITPUHUMATh PELIECHUs 3apaHee.

e [loMHuTe, YTO, KaK MPABUIIO, y JIFOAEH, UMEIOIUX TPYAHOCTH MPU NMEPEABIKEHUH, HET POOIeM CO
3pPEHHUEM, CIIYXOM U IOHUMAHUEM.

e He nymaiiTe, 4TO HEOOXOMUMOCTH TOJIb30BATHCS WHBANUAHON KOJSICKOM — 3TO Tparemusi. ITo
crocob cBOOOMHOTO (eClii HeT apXUTEKTYPHBIX OapbhepoB) MepeaBukeHus. ECTh JFOAH, MONb3YIOIIHUECs
UHBJINIHOHN KOJISICKOH, KOTOPBIE HE YTPATUIIN CITOCOOHOCTH XOAUTh U MOTYT MEPEIBUTATHCS C TTIOMOIIBIO
KOCTBUIEH, TpOCTH U T.I. KOJSICKM OHM HCIONB3YIOT AJIsi TOrO, YTOOBI SKOHOMHUTH CHJIBI M ObICTpee
MepeIBUTraThCs.

Ilpasuna mukema npu obuwienuu ¢ UHGAIUOAMU, UMEIOWUMU HADYUIEHUEe 3PeHUe U/l
He3pAYUMU:

e Oxka3piBasi CBOIO MOMOIIb HE3psiueMy 4YeJIOBEKY, HaIpaBJIAMTE €ro, He CTUCKHUBAs €ro pykKy, UIUTe
TaK, Kak Bbl 0ObIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeJOBEKa U TALIHUTh €ro 3a COOOM.

e OnuuuTte KpaTko, rae Bbl HaxoauTech. [Ipenynpexnaiite o NpensATCTBUSX: CTYNEHSX, JyXKax, siMax,
HU3KHUX MPUTOJIOKAX, TpyOax u T.IL.

e lcmonp3yiiTe, ecnmm 3TO YMECTHO, 3HAKOMble (ppasbl, XapaKTEPHU3YIOLIUE LBET, PACCTOSIHUE,
OKPY’KarOIIYI0 OOCTaHOBKY. JlemnTech SMOMOHANIBHBIM BO3ACHCTBIEM OT YBHIEHHOTO.

e OOpamaiirech ¢ co0akaMu-TIOBOABIPSMU HE TaK, KaK C OOBIYHBIMHM AOMAIIHHUMH KUBOTHbIMU. He
KOMaHJIyHTe, He Tporaiire 1 He UrpaiTe ¢ cOOaKOH-MOBOABIPEM.

e Ecnu BbI cobupaeTech YnTaTh HE3PAUEMY YEJIOBEKY, CHauana rnpenynpenure ero od stom. I'oBopute
OOBIYHBIM T'OJIOCOM.

e Ecnu 3T0 Ba)XHO€ MUCBMO WJIM JOKYMEHT, HE HY)KHO Ul YOeIUTEIbHOCTH AaBaTh €ro MoTPOrarh.
IIpn sTOM HE 3aMeHsNTEe YTEHHE MEePecKa3oM, HE MpPOMycKaite WHPOpPMALUIO, €Clu Bac 00 3TOM He
nonpocsaT. Korna He3ps4nii 4eiaoBeK MOJDKEH MNOANHMCATh AOKYMEHT, MPOYHTAHTe ero o0s3aTeNbHO
MOJTHOCTBIO. MIHBANMMAHOCTh HE OCBOOOXKIAET CIETOro 4eslOBeKa OT OTBETCTBEHHOCTH, OOYCJIOBJIEHHOM
3aKOHOAATENbCTBOM.

e Bcerga oOpamraiitech HEMOCPENCTBEHHO K YEJIOBEKY, JakKe€ €CIM OH BaC HE BHIUT, a HE K €ro
3psiYeMy COMPOBOKIAAKOIIEMY.

e Bcerma HaswBaliTe ceOsd M MNPEACTABISHTE JOPYrMX COOECETHHKOB, a TaKKe OCTaJBbHBIX
NPUCYTCTBYIOLIUX. ECIM BBI XOTUTE MOKATh PYKY, CKaXKUTE 00 3TOM.

e Korna Bel peasaraere He3psA4EMy YEJIOBEKY CECThb, HE YCAXKHUBAWTE €ro, a HalpaBbTE €ro PyKy Ha
CIUHKY CTyJIa WIH NOMJIOKOTHHK. He BOOuTE mO MOBEPXHOCTH €ro PyKy, a AalTe €My BO3MOKHOCTb
cBoOOHO moTporath npeamer. Ecim Bac MOMPOCHIN MOMOYb B3ATh KAKOW-TO NPEAMET, HE CIEOyeT
TSHYTb KUCTh CIIETIOTO K MPEAMETY U OpaTh €ro pyKo# STOT IMpeaMeT.

e Korma Bbl of0maerech ¢ TPYNION HE3PSYUX JIFONEH, He 3a0bIBaiiTe KaXXIbli pa3 Ha3bIBaTh TOTO, K
KOMY BBI OOparaerecs.

e He 3acraBmsiite Bamero cobecemHuka oOpamarbcs B IYCTOTY. €CIH Bbl IEPEMEIIAETECH,
npeaynpeanTe ero oo 3Tom.

e BromHe nomycTUMO yHOTPeONsTh CIOBO «CMOTpeTh». [l He3ps4ero dYejoBeKa 3TO O3HA4aeT
«BUJAETb PYKaMm», OCA3aTb.



e ll30eraiite pacruIBIBYATHIX OMpPENENEHNH W HWHCTPYKLHUH, KOTOpBbIE OOBIMHO COIMPOBOXKAAIOTCS
JKecTaMH, BbIpakeHUil Bpone «CTakaH HaxomuTCs TIe-TO TaM Ha ctojie». Crapalitech ObITb TOUHBIMH:
«CTakaH mocepeIuHe CTOay.

e Eciu BbI 3aMETHIIH, YTO HE3PSTYMH YeJOBEK COMJICA C MapIIpyTa, HE YIPABISIATE €ro ABIKEHHEM Ha
PaCCTOSIHUY, MTOONANTE U IOMOTHTE BBIOPATHCS HA HY)KHBIH IyTh.

e OkaspiBasi MOMOINb HE3psSUeMy, ABUraliTecb HE TOPOMsACh, W IpPU CIYyCKE WM TMOABEME IO
CTyIEHbKaM BeJIWUTE He3psdero MeprneHAuKYsIpHO K HUM. He nenaiite pbIBKOB, pe3KUX ABUKEHUI,
npenynpexaaiTe o NpensTCTBUSIX.

Ilpasuna smuxema npu odueHuU ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUE CYXA:

e PasroeapuBasi ¢ 4€JOBEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTpUTe NpsiMO Ha Hero. He 3aremmusiite
CBO€ JIMLIO U HE 3aropa’kMBaiiTe ero pykamu, BOJOCAMH WJIM KaKUMH-TO IpeaMeramu. Bam cobecenHuk
JOJIKEH UMETb BO3MOXKHOCTbD CJIEAUTD 32 BHIPAJKEHUEM Balllero JHIIA.

e CylecTByeT HECKOJbKO THUIOB U cTeneHell ryxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
croco0oB OOIIEHHsI C JIIOJBMH, KOTOpbIE IUIOXO CiblmaT. Eciu Bbl HE 3HaeTe, KakOi MpPearnovecTb,
CIIPOCHUTE Y HUX.

e Hexotopble mr0AM MOTYT ChbllIaTh, HO BOCIPUHMMAIOT OTAENbHbIE 3BYKH HENMpaBWIbHO. B sTOM
ciydae roBopure Oojiee TPOMKO W HETKO, noadupas MOAXOIIIIUN ypoBeHb. B apyrom ciyuae
NOHANOONUTCS JIMIIb CHU3HUTh BBICOTY TOJIOCA, TAK KaK YEJNOBEK yTPATHUJI CIIOCOOHOCTH BOCIPHHUMATH
BBICOKHE YaCTOTBL

¢ Uro0OBI mpuBJIEYb BHIMAHUE YEJIOBEKA, KOTOPBIH IIOXO CIBILIIUT, HA30BUTE €ro no umeHn. Ecmu
OTBETA HET, MOXHO CJIerka TPOHYTh YeJIOBEKA UJIH K€ NOMaxaTh PyKOH.

e ['oBopuTe sicHO u poBHO. He Hy)XHO HM3JIHMIIHE MOAYEPKHUBATH YTO-TO. KpuuaTh, 0COOEHHO B yXO,
TOXKE HE HaJO.

eEcim Bac mpocAT MOBTOPUTH HYTO-TO, NOMPoOyiTe nepedpasupoBaTb CBOE MNPENJIOKEHHE.
Hcnonp3yiiTe KeCThI.

¢ Ybenurech, uTo Bac NoHsM. He cTecHsHTECh CIPOCUTB, TIOHSUT JIH Bac COOECETHUK.

e Ecim BbI coobuaere mH(pOpMAINIO, KOTOpasi BKIOYAET B cedsi HOMep, TEXHUYECKUH WM APyroi
CJIOKHBIM TEPMHH, aJipec, HANMIIUTE ee, coodumTe Mo (akcy WIM 3JIEKTPOHHOHM MouTe WIN JHOOBIM
APYTUM CIIOCOOOM, HO Tak, 4TOOBI OHA ObLIa TOYHO TOHSTA.

eEcinm cCymecTByrOT TPYOHOCTH TPH YCTHOM OOIIEHUH, CIPOCHTE, HE Oyaer Ju mporue
NEePENUChIBATHCS.

e He 3albIBaliTe 0 cpeme, KOTOpas Bac OKpykaeT. B OOJBIINX WM MHOTOIOJHBIX MOMELICHHIX
TPYAHO OOIIATBCSA C JIFOABMHU, KOTOPBIE IUIOXO CIbIIAT. SIpkoe COJNHLE HIIM TeHb TOXKE MOTYT OBITh
Oapbepamu.

¢ QueHb YacTO TIIyXHe JIFOAH UCIIONB3YIOT S3bIK XKecToB. Eciu Bbl oO1maerech yepes nepeBoAunKa, He
3a0yapTe, 9TO 0OpaInaThCs HaAO0 HEMOCPENCTBEHHO K COOECEHUKY, a HE K MePEBOAUHKY.

e He Bce nroam, KOTOpBIE TUIOXO CHBIIAT, MOTYT YUTaTh o rybam. Bam myuine Bcero crpocuthb 00
3TOM Tpu mepBoil BcTpede. Eciam Bamr cobecemHuk oO0nagaeT 5TUM HABBIKOM, HYKHO COOJIONATH
HECKOJIBKO BaKHBIX NpaBuil. [IoMHUTE, YTO TOJBKO TPU U3 AECATU CIOB XOPOLIO MPOYUTHIBAIOTCS.

¢ Hy>xHO CMOTpeTh B JHIIO COOECETHUKY U TOBOPHUTD SICHO U MEJICHHO, UCTIOJIB30BATh MPOCTHIE (pasbl
U 130eraTb HECYIIECTBEHHBIX CJIOB.

e Hy:xHO MCMOJB30BaTh BBIpPAXKEHUE JIMIIA, JKECThl, TEJOABM)KEHUs, €CJIM XOTUTE NMOAYEPKHYTb WIH
MPOSICHUTD CMBICI CKa3aHHOTO.

Ilpasuna smukema npu obuwieHUU ¢ UHBWIUOAMU, UMEIOWUMU  3A0EPIHCKY 6 DA3GUMUU U
npoodiemsl 0oOuLenUA, YMCHIGEHHbIE HAPYULEHUA:

e licnione3yiiTe OCTYNHBIN A3BIK, BBIPAXKAUTECh TOYHO U MO CYTHU AENa.

e M30eraiiTe CIOBECHBIX ITAMIIOB U OOPa3HBIX BHIPAKEHUH, €CJIN TOJBKO BBl HE YBEPEHBI B TOM, YTO
Ball COOECeTHUK C HIMHU 3HAKOM.

¢ He rosopure cBbicoka. He nymaiTe, 4TO Bac HEe MOMMYT.

e Uudopmupyst 00 ycimyrax, KOTOpbIE MOXKET IMOJYYUTh KJIMEHT, PAcCKa3blBAHTE BCE «IIO IIAramy.
Haiite BameMmy coOeCeIHUKY BO3MOXKHOCTb OCMBICIMTh KOKABIA IIar TMOCie TOro, Kak BBl
UH(POPMHPOBAIU €r0.



e licxonuTe U3 TOrO, YTO B3POCIHBIN YEJOBEK C 3a[EPKKON B Pa3sBUTUH UMEET ONPENEIEHHBIN OIBIT,
KaK U JIF00O0H APYTroil B3POCTBII YENIOBEK.

eEcin HeoOxommmo, ucmojb3yiite wumoctpanuu wuin (otorpaduu. Bynpre roToBel MOBTOPUTH
HECKOJIbKO pa3. He choasaliTech, eciy Bac ¢ MEPBOro pa3a HE MOHSIN.

e OOpamaiTech ¢ 4eJIOBEKOM C TpodjieMaMu Pa3BUTHS TOYHO TaK JKe, KaKk Bbl Obl OOpamannch ¢
mobbiM nmpyruM. B OGeceme oOcyxpmaiiTe Te ke TEMbl, Kakue Bbl OOCY)KAaeTe C OPYTUMH JIFOIBMH.
Hanpumep, miaHel Ha BBIXOAHBIE, OTIYCK, TIOTOAY, MTOCIEAHNE COOBITHSIL.

¢ O0paraiiTech HEMTOCPENCTBEHHO K COOECETHUKY, @ HE K €r0 COMPOBOKAAIOLIEMY .

e [IoMHHTE, YTO JIOOU C 33ACPKKOH B Pa3BUTHU JEECIIOCOOHBI M MOTYT IOAIMCHIBATH JTOKYMEHTHI,
KOHTPAKTBI, '0JI0COBATh, AABATh COTJIACHE HA MEAULMHCKYIO MOMOIIb U T. 1.

Ilpasuna smuxema npu odwenun ¢ UHBAWIHOAMU, UMEIOUW{UMU NCUXUYECKUE HAPYULEHUA:

IIcuxuyeckne HapyIEeHUs — HE TO K€ caMoe, UTO MpoOJeMbl ¢ 3aAepKKOH B pasBuTur. JIromu ¢
NCUXUYECKUMH TPOOJIeMaMHi MOTYT HCIBITBIBATH SMOLIMOHAIBHBIE PACCTPOICTBA WM 3aMELIaTeIbCTBO,
OCJIOKHSIIOIIME WX *KU3Hb. Y HUX CBOU OCOOBIN U M3MEHYHBBIN B3IJISIT HA MUP.

eHe mnHamo aymarb, 4YTO JOOU C TCUXWYECKMMU HApPYUICHUSMH OOs3aTENbHO HYXKOAIOTCA B
JOTIOJIHUTEIbHON TIOMOIIH U CIIEHAIbHOM OOpaIeHHH.

¢ O0parmaiiTech ¢ JIOOPMH C NCUXHYECKUMU HAPYIIEHMSIMH KakK ¢ JUYHOCTsIMH. He HyXHO nenatb
NPEKIEBPEMEHHBIX BbIBOJAOB HA OCHOBAHUH OMbITA OOLIEHUS C JPYTUMH JIFOJbMH C TakoH ke (popmoii
WHBAJIUIHOCTH.

e He cienyer aymarb, 4TO JIOAU C ICUXHYECKUMH HAPYLIEHUSMHU 0OJiee PYTruX CKIOHHBI K HACHIIHIO.
3to mud. Ecnu BbI npyskemoOHbL, OHU OyIyT 4yBCTBOBATH CEOs CIIOKOIHO.

e HeBepHO, 4TO JIFOIU € MCUXUYECKUMH HAPYLICHUSIMH UMEIOT MPOOJIeMbl B MIOHUMAHUH WJIN HUKE 110
YPOBHIO MHTEJUIEKTA, YeM OOJBLIIUHCTBO JIFOACH.

e Ecii 4eNnoBeK, UMEIOIINI NCUXUYECKUE HAPYIIECHUs, PACCTPOEH, CIPOCUTE €ro CIOKONHHO, YTO BBbI
MOJKETe CAeJIaTh, YTOOBI IOMOYb €MY.

e He rosopure pe3ko ¢ 4eJIOBEKOM, HMEIOUINM NCUXUYECKUE HAPYIICHUs], NaKe €CJIU Y Bac €CTh s
3TOr0 OCHOBAHUS.

Ilpasuna smuxema npu odwenuu ¢ UHGATUOOM, UCHBIBLEAIOWUM 3AMPYOHEHUS 8 PeUU.

eHe wurHopupyiiTe roAei, KOTOPbIM TPyJHO TOBOPUTh, NMOTOMY YTO MOHATb MX — B BalllUX
UHTEepecax.

¢ He nepebuBaiiTe 1 He ONPABIISIHTE YEIOBEKA, KOTOPBIH UCTIBITHIBAET TPYIHOCTU B peun. HaunHaiite
TOBOPHUTH TOJIbKO TOTJA, KOTrAa yOenuTech, 4YTO OH YK€ 3aKOHYHII CBOKO MBICIIb.

e He mnmwITailiTech yCKOPUTBH pPa3roBOp. byabTe TrOTOBBI K TOMY, 4YTO pasroBOpP C YEJIOBEKOM C
3aTPYAHEHHON peubto 3aiiMer y Bac Oonblne BpeMeHH. Ecimu BBl criemure, Jydine, W3BHHMBLIKCS,
JIOTOBOPUTHCS 00 OOIIEHNN B IPYroe BpeMsl.

e CMoTpHTe B MU0 COOECENHUKY, MOAACP KUBaiTe BU3yalbHBIA KOHTAKT. OTHaiite sToii Oecene Bce
Ballle BHUMaHHUE.

e He nymalite, 4TO 3aTpyAHEHUS B P€UM — MOKA3aTeb HU3KOTO YPOBHS MHTEJIJIEKTA YEJIOBEKa.

¢ CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB MJIM KUBKA.

e He mputBOpsIiTECH, €CJIN BBl HE MIOHSUIIH, YTO BaM ckaszanu. He crecHsiirecs nepecnpocute. Eciu Bam
CHOBa HE yIaJIOCh MOHSATh, MOMPOCUTE MPOU3HECTU CIOBO B OOJjiee MEMJICHHOM TEMII€, BO3MOXKHO, MO
OykBam.

¢ He 3a0pIBaiiTe, 4TO 4EIOBEKY C HAPYIIEHHOM PeUubl0 TOXKE HYXKHO BbICKa3aThcs. He mepeOuBaiite ero
Y He nojasJsiiite. He ToponuTe roBopsiuero.

eEcmu y Bac BO3HUKAWOT MpoOJNieMbl B OOIIEHUH, COPOCHTE, HE XOYeT JIM Baml COOECeTHUK
UCTIOJIB30BATh IPYroi crocod — HalMcaTh, HANeYaTaTh.



